ICA M

INTELLIGENT SPACE SOLUTIONS

WARRANTY TERMS FOR OVERSEAS

ICAM guarantees the conformity of the products with the description specified in the
contract of sale.

ICAM undertakes to replace and/or repair (at ICAM’s sole discretion) the pieces defective
or faulty from the beginning, because of wrong planning, manufacturing and assembly (in
case of assembly by ICAM), during the warranty period.

The warranty period lasts 12 months from the delivery of products.

In case of assembly by ICAM, the warranty period starts from the date of assembly
completion.

In case of ascertained faults, ICAM will replace only and exclusively the defective part and
will not recognize any compensation on any basis, even for possible material and/or
physical damages directly or indirectly chargeable to the breakdown.

Unless otherwise agreed, the warranty does NOT include business trip, allowance and the
labor provided by ICAM staff, at the Customer’s premises

These reparations and/or replacements of components during the warranty period neither
modify the effective date of the warranty nor extent the duration of the warranty itself.

The Customer has to make available to ICAM, where the machine is located and without
charging any related costs, the means necessary for the inspection and the execution of
the intervention during the warranty period, where expected, (suitable lifting means,
working tools, electricity, telephone line for possible remote connection with our
technicians on site, employees and everything else necessary and not herein specified).

Possible claims and/or requests for intervention during the warranty period will be
accepted exclusively in case of regular payments.

ICAM will not be responsible for any faults attributable to the negligent behavior of the
Customer or of third Parties, improper storing conditions, modifications or use of the
products different from the instructions and the aims for which they are designed.

The warranty is considered lapsed if the machine has been repaired and maintained by
non-authorized staff by ICAM, original spare parts have not been used and a regular
preventive maintenance has not been carried out and not filed in the “Maintenance
Register”, included in the Use and Maintenance Manual supplied with the machine.

The following cases are not subject to warranty:

- the parts subject to usual wear;

- consumer product, such as grease and lubricating oils;
- damages due to an improper use of the machine,

- damages caused by accidental events external to the machine (fire, overheating due to
inadequate ventilation, peak of electricity, excessive or wrong inbound network frequency,
atmospheric electric discharges or anything else not ascribable to the machine).
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